Indu Macharla

indumacharla7@gmail.com                                                         					
6822332356


Professional Summary:
· Having 8+years’ experience working as an Agile QA Tester in SQA (Software Quality Assurance) from various domain’s such as Retail / Banking / Health Care including Manual and Automated testing with tools such as Selenium WebDriver, TestNG, Quality Centre, Project management tool JIRA, Team Foundation Server (Azure DevOps Server), Maven, Postman, Soap UI and Confluence, Git bash.
· Experienced in testing Web Applications using Automation (Selenium
· Web Driver), API Testing and manual testing.
· Proficiency with TestNG and Cucumber Framework.
· Analysis of Requirement documents, Design documents & Business Rules for designing testing activities that typically involve test procedures, writing test case scenarios.
· Involved in different types of testing like Functional Testing, Smoke Testing, Regression Testing and Integration Testing of Web Based Applications.
· Experienced in developing and maintaining Test Plans, Test Scripts and Test Cases, Defect Tracking, and Report Generation. 
· Experience in developing the Framework, Identifying Dynamic Elements in a webpage, windows and Frames Switching.
· Having experience in automating the testcases for Power Bi Tool.
· Strong working experience in identifying web elements based on XPath, CSS selectors, etc.
· Experience in SOAP API manual testing using SOAP UI tool. 
· Experience in POSTMAN tool for API testing for some scenarios.
· Hands-on experience in automation with Selenium WebDriver using Java.
· Experience in Cucumber (BDD) Feature files using Gherkin language.
· Performed SQL Query executions in Database as a part of Back-End Data Verifications, as well as API Testing for REST services using Postman and RestAssured.
· Involved in Peer reviews and Periodic review meetings as a part of the Agile process. 
· Strong capability of adoption to new techniques and quick at learning new tools and approaches.
· Experience in using Defect Tracking tools like Rally, QCMS and JIRA.
· Expert analyzing business requirements and break into test requirements/test scenarios and acceptance conditions. 
· Great understanding on business needs and possess Self/Quick Learner, Motivated team player, interpersonal, leadership with excellent communication (Oral and Written) and presentation skills problem solving capabilities and dedicated to project accomplishments.
· Prepared Daily Status Report which included overall progress on the testing deliverables along with graphs and tables. 
· Excellent multi-tasking skills and prioritize effectively and report timely and accurate status to Manager. 
· 


Education:
· Bachelor of Engineering – Computer Science (2015) 

Professional Experience:

QA Automation Engineer
Client: Agadia Systems						                                Jan 2023 to Present

Responsibilities:

· Create test scenarios and test cases and update them according to the new requirements.
· Reviewed project specifications and related functionalities during development and created Test Strategies and Test Plan.
· Automate test scripts using Selenium Web Driver in Java using Cucumber framework.
· Responsible for providing test summary reports to the team and senior management.
· Identify bugs and report them to developers and team. Maintain a confluence page to
track dependent team’s defects as well.
· Track defects with detailed steps and screenshots using JIRA and update them regularly after testing the fixes.
· Generate day-to-day test results and report to the team. Fix test scripts for new changes and report existing functional defects.
· Communicate to the developers using bug reporting tools and track the defects.
· Created and enhanced numerous test scripts to handle changes in the objects in the automation suite.
· Performed Regression testing and Integration testing on new builds, every modification in the application using Selenium WebDriver.
· Performed back-end testing using SQL queries to validate the data in the back-end SQL Server.
· Closely work with developers and product owners regarding the story requirements and functionalities and discuss the dependencies to plan testing strategies and test cases.
· Used Maven build tool, GitHub for version control, JIRA as a defect tracking tool.
· Run Jenkins jobs for the automation suite and track the reports.
· Used Postman for API testing of REST services.
· Provision and manage cloud infrastructure resources such as virtual servers (EC2 instances), storage (S3 buckets).
· Stored and manage data in AWS services such as Amazon S3, Amazon RDS, Amazon DynamoDB and DMS service
· Integrate CloudWatch Logs with other AWS services such as Lambda functions, ECS, EC2, and API Gateway for centralized log collection and monitoring.
· Document the functional steps of the application and maintain confluence pages for related information of application such as Flow diagrams, functionality, database tables, test cases, automation coverage etc.
· Share knowledge and best practices with team members through documentation, training sessions, and workshops.
· Maintain up-to-date documentation and contribute to the development of internal knowledge bases.
· Experienced with SailPoint was conducting thorough functional testing. I was involved in testing various features such as user provisioning, access requests, role management, and authentication mechanisms. We meticulously tested different use cases to ensure that all functionalities worked as intended and that users could effectively manage identities and access.
· Security testing was another critical focus area. We conducted rigorous assessments of authentication and authorization processes to verify that user access controls were robust. This included testing multi-factor authentication, single sign-on, and encryption mechanisms to ensure that sensitive user data remained protected.

Environment: Selenium WebDriver, TestNG, Java, Java script, Selenium Grid, AWS, Maven, GIT, Gerrit, Eclipse, Linux and Windows, Soap UI, Postman, SQL, Jira, Jenkins and Confluence, Git Bash, AWS cloud watch, AWS DMS service, AWS lambda Function, AWS Secret Manager, AWS EC2, AWS S3, AWS RDS, Oracle Server.

QA Automation Engineer
Client: TCS						                                                       June 2022 to Dec 2022
Responsibilities:
· Developed automated test code, using the same standards as a Software Engineer, that allows for repeatable, reliable testing solutions to test the wide functionality of products and software, maintaining automation codebase in a version control system like Git.
· Developed automated scripts for functional, system performance and data flows check.
· Created automated testing documentation, including Test Plans, Test Summary Reports etc.
· Involved in Test Design, Test plan and preparing Test Results for each executed component. 
· Participated in Functional and Design Review meetings of conversion components. 
· Used Postman Tool for Webservices Testing to maintain API Workflow, and also from building API requests through testing, documentation and sharing
· Assisted in identifying viable test strategies in order to support testing product functionality.
· Executed automated test scripts and manual tests on each build.
· Using Postman to develop Restful API based automation for our backend services every sprint.
· Analyzed broken test cases, diagnose and repair to working order.
· Performed code reviews of automation code.
· Create the AWS instances based on requirement.
· Used Selenium APIs such as take Screenshot for failed test cases, select for selecting multiple values from list, Action for various key and mouse event, with different Locators like XPath, CSS, id, Link text, name.
· Executed parallel browser testing on various machines using Selenium Grid and performed cross browser testing.
· Develop regression and functional test suites for RxClaim application using Macro with help of VBScript
· Using a risk-based approach, provided guidance on System Development Life Cycle (SDLC) and Computer System Validation (CSV) requirements for the implementation of all computer systems in compliance with Ricon Pharma's Quality Management System and GxP regulations.
· Automated the API services using Karate DSL framework for Unit Testing, Integration Testing and Regression Testing
· Involved in API designing, requirement gathering and transformation of API design to their implementation.
· Created a framework from scratch using API testing tool called Karate rate for REST API Testing
· Worked on distributed test automation execution on different environment as part of Continuous Integration Process using Selenium Grid and Jenkins.
· Provide system and applications support to users including troubleshooting and issue resolution. Ensure fixes and changes are adequately tested.
· Strong hands-on experience with industry leading test automation tools like Selenium WebDriver (on Java) and Selenium Grid.
· Integrated services with management analytics and helped in improving the API performance and maintenance.
· Validated the API response with the GCP cloud data in the data store.
· Used GCP Pub-sub and validated the message published to the Topic, which was extracted from the Legacy Db, and ensured
· Experienced comprehensive functional testing to ensure that IAM systems accurately enforce user access policies. Includes testing user provisioning, role-based access control, access request workflows, and self-service password reset functionalities. By meticulously testing these features, I've contributed to creating a seamless experience for users while maintaining the organization's security posture.
· Established HTTP error code-based fault response mechanism for API's.
· Conducted Data Driven Testing using parameterization in UFT to test the application with different sets of data.
· Designed test cases using tools, designed test plan summary, test processes and extensively performed QC/ALM functional, regression, sanity and smoke testing.
· Extensively used Jira tool to assign and document defect resolutions and access the test cases using 
· Validated SOAP UI and Restful API services
· Wrote and executed automated tests in Typescript/Playwright for a browser-based application.
· Represented Quality Policies and Systems in Validation, Change Control, Discrepancy/Deviation, CAPA, Auditing and Enterprise Resource Planning (ERP) cross functional project enhancement meetings.
· Authored and executed CSV IQ/OQ and PQ activities for Clean-ln Place (CIP) systems throughout the facility and USP PLC/HMI automated RO purified water distribution system.
· Developed automated test scripts using descriptive programming in UFT.
· Involved in testing Web services i.e. REST with tool called ‘Ready API’ with URL.
· Created and managed UFT Test Scripts based on the Requirements and Scenarios.
· Experience in deploying Change Orders in Legacy, Windows Desktop and AWS environment.
· Deploy the Change Orders in Legacy, Windows Desktop and AWS environment.
· Experience of Leading Team and co-ordination of work between various teams in Project. Skilled for Team Management and Project Management and able to work independently on any new solution and design requirement with minimal training/guidance provided. Exposure to problem solving skills. Knowledge in development of various Management Reports, Data Analysis, and Report generations
· Leading a team which involved tasks like technical training, getting all the required setups done for the team, reviewing the deliverables before those are sent to the client, organizing organization level activities for team welfare.
· Created test cases and executed them in ready API.
· Monitored and Executed Cleaning Validation exercises on different stage of the manufacturing process (Blending, Compression, Coating and Inspections) for solid dosage.
· Worked on google cloud platform (GCP) services like compute engine, cloud load balancing, cloud storage, cloud SQL, stack driver monitoring and cloud deployment manager.
· Created automation test scripts using Cypress for development of end-to-end Automation test suites
· Executed the test plans on web and mobile (Android, iOS) as per requirements using Appium Tool.
· Implemented simulator for Mobile App Testing in Android platform using Appium.
· Strong analytical skill, attention to detail and excellent problem solving/troubleshooting skills.
· Involved in creation of hybrid automation framework for Cypress Driver using data driven and Page Object Model design approach and integrating BDD framework using Cucumber plugin for Cypress.
· Good experience in testing both SOAP and REST services using SOAP UI, Postman, Rest Assured and tested both in XML and JASON format.
· Developed QTP/UFT scripts with object model and description programming, and handled dynamic objects using VB-script and regular expression in QTP/UFT
· Integrated Automation scripts (Selenium Web Driver API) on Continuous Integration tools Jenkins for batch run of the scripts.
· Involved authentication and authorization processes to control user access to applications and data. It might involve single sign-on (SSO), multi-factor authentication (MFA), and adaptive access controls.
· SailPoint's solutions often provide tools to monitor and track user access for compliance purposes. 
· Ensured that they are meeting regulatory requirements and internal policies.
· Involved analyzing access patterns and behavior to detect and mitigate potential security risks or policy violations.
· Coordinated build deploys in QA and production environments.
· Effectively communicate ideas, concepts, and priorities to team members.
· Experience in test and Defect Life Cycle Management tools like HP ALM , JIRA and Azure DevOps/TFS
· Collaborated with Product Owners, Stakeholders, and Engineers to define technical test solutions and improve customer experience.
· Proficient in Defect Management, including Defect creation, modification, tracking, and reporting using Quality center /JIRA.

Environment: Selenium WebDriver, TestNG, Java, Java script, Selenium Grid, AWS, Maven, GIT, Gerrit, Eclipse, Linux and Windows, Soap UI, Postman, SQL, Jira, Jenkins and Confluence, RDK Automation tool: A3.0 and A1.0, RDK portal, DHC, CATS Portal, CATS Inventory, CATS Monitor and CATS Recorder, STB probs tool, Git Bash, KIBANA and GRAFANA,UFT.

QA Automation Engineer
Client: Fifth third Bank 						                            Dec 2021 to May 2022

Responsibilities:
· Developed robust Automated Test Scripts to increase automation coverage using Java, TestNG and Selenium.
· Created numerous test scripts to handle changes in the objects in the application's GUI using Selenium. 
· Assessing risks and dependencies that could impact the success of the testing effort.
· Tested Web Services and validated XML Data. 
· Performed Manual Testing for E-Signing ceremony.
· Verified the functionality of integrated, multi-environment enterprise solutions using TFS/Azure DevOps.
· Converted Manual Test Cases to Automated Test Scripts in TFS/Azure DevOps.
· Developed SQL Script in Microsoft SQL Server Studio and executed script for test data creation and regression and integration testing.
· Tested REST APIs calls such as GET call, POST call, Put Call and Cancel call Etc.
· Participated in Functional and Design Review meetings of conversion components.
· Created API test scripts using Rest assured & BDD framework. 
· Involved in Test Design, Test plan and preparing Test Results for each executed component. 
· Responsible for creating Integration System Regression and SIT test cases and test execution of functional features. 
· Designed and documented REST APIs, including JSON data formats and API versioning strategy.
· Created Java based scripts for Selenium WebDriver with TestNG as automation framework.
· Performed Cross browser testing and parallel testing on Chrome, Firefox and Safari using TestNG and Maven on Selenium WebDriver.
· Used SOAP UI tool to test SOA based architecture application SOAP and REST services.
· Experience in maintaining Selenium and Java Automation Code and resources in source controls like GIT for improvements and new features.
· Proficiently integrated Sauce Labs into the testing framework, enabling cross-browser and cross-device testing for web applications, ensuring consistent performance and compatibility.
· Integrated Sauce Labs with the Continuous Integration/Continuous Deployment (CI/CD) pipeline, enabling automated testing as part of the development workflow and enhancing the overall software delivery process.
· Worked on Web services using POSTMAN exclusively on obtaining the needed information using the URL approach
· Tested authentication mechanisms, including multi-factor authentication (MFA), single sign-on (SSO), and integration with external identity providers. Through these tests, I've helped verify that only authorized users gain access, mitigating potential security breaches. Additionally, I've validated that IAM systems adhere to industry standards and regulatory requirements, ensuring compliance with data protection regulations.
· Experienced in preparing Weekly reports and build status reports.
· Worked closely with developers and functional leads troubleshoot activities and identify business logic and coding errors.
· Involved in gathering specifications and requirements from development personnel prior to automating testing. 
Environment: Expresso, Xcode, Selenium WebDriver, TestNG, Java, Java script, Maven, GIT, Team Foundation Server (Azure DevOps Server) Linux and Windows, Soap UI, Postman, SQL, ANT.

QA Automation Engineer
[bookmark: _1fob9te]Client: Truist Bank (Black Knight Financial Services),                                                   Dec 2020 to Nov 2021 

Responsibilities: 
· Developed robust Automated Test Scripts to increase automation coverage using TestNG and Selenium. 
· Created numerous test scripts to handle changes in the objects in the application's GUI using Selenium.
· Assessing risks and dependencies that could impact the success of the testing effort.
· Tested Web Services and validated XML Data. 
· Extensively involved in API Rest Services-JSON testing using SOAPUI
· Used certain checkpoints and Synchronization points using TestNG to see how the application reacts. 
· Performed User Acceptance Testing on behalf of End Users at client's environment.   
· Performed Manual Testing for eHealth Services Web Portals - newsletters, reminders, etc. 
· Verified the functionality of integrated, multi-environment enterprise solutions using TestNG.
· Involved in End-to-End testing in mobile native applications.
· Involved in developing the automation script for mobile native applications (IOS, Android) using Appium, java.
· Responsible for creating and building the API automation framework (Integration Test) Services LLC using Java, Rest Assured and TestNG platform.
· Converted Manual Test Cases to Automated Test Scripts in HP Quality Centre (QC) to JIRA 
· Developed SQL Script in TOAD and executed script for test data creation and regression and integration testing.
· Participated in Functional and Design Review meetings of conversion components. 
· Involved in Test Design, Test plan and preparing Test Results for each executed component. 
· Responsible for creating Integration System Regression and UAT test cases and test execution of functional features.  
· Involved in developing the automation scripts for Mobile Native applications (IOS, Android) using Appium Desktop. Inspected Mobile Apps using Appium Inspector.
· Experience testing mobile applications on Windows OS, iOS, Android and review and provide feedback on requirements and design specifications.
· Executed the test plans on web and mobile (Apple & Android) as per requirements using Appi-um tool.
· Implemented simulator for Mobile App Testing in Android Platform using Appium.
· Executed the UNIX shell scripts that invoked SQL loader to load data into tables. 
· Involved in gathering specifications and requirements from development personnel prior to automating testing. 
Environment: Manual and Automation, Selenium WebDriver, TestNG, Java, Expresso, XCUI, GIT, Maven, TFS, EDI, Linux and Windows, SQL, ANT, Eclipse, Postman, Soap UI, Appium.

Manual Test Analyst
Client: SunTrust Mortgage Bank					                Apr 2018 to Nov 2020	

 Responsibilities: 
· Developed automated Test cases in Selenium Web Driver using Java. 
· Created user defined functions in Java and implemented the functionality with Selenium. 
· Designed, developed and implemented MVC Pattern based Keyword Driven automation testing framework utilizing Java and Selenium web Driver. 
· Involved in designing and implementing hybrid automation framework to be used with Selenium web Driver. 
· Used SOAP UI for functional testing by developing Sprint based Test Suites for RESTAPI's.
· Conducted Test Case Walkthroughs to achieve consensus on Test Case correctness & completeness. 
· Executed and managed functional, integration, and system test cases.  
· Performed SOA / API testing using SOAP UI; wrote adaptors to test / invoke web services. 
· Used Selenium WebDriver APIs for writing test suites and test cases for testing functionality.
· Extensive knowledge on Cucumber and able to create feature files using Gherkin.
· Knowledge of Java, Python, SQL; basic knowledge of Bash
· Generated Test Scripts in Eclipse IDE by using Selenium with Java and GHERKINS language for feature files.
· Worked on Integration of Selenium WebDriver with existing API to test Framework. 
· Performed Compatibility testing of applications for dynamic and static content of browsers using HTML Ids and XPath in Selenium.
· Involved in the usage of BDD framework to develop Cucumber Step Definitions, Scenarios and Features using acceptance criteria
· Experience in Build Automation, Continuous integration tools like Jenkins and Maven.
· Expert on Selenium Automation using WebDriver. Heavy programming experience using Java, Data Driven framework and Behavior-Driven Framework Using Cucumber.
· Proficient at leading and implementing BDD, TDD, Keyword, Hybrid Automated Frameworks (Using Selenium and Cucumber) to align with agile methodology.
· Experienced in using BDD Cucumber framework with Rest Assured API to automate microservices.
· Implemented Modular Framework for Selenium based scripts. 
· Performed browser validations across operating systems by verifying the visual presentations, alignment, design and accuracy of links.
· Performed change defects verification of data in QA environment, before the Production implementation. 
 Environment: Java, Selenium WebDriver, Eclipse, SOAP UI, Subversion, TOAD, JIRA, MS Office, SQL, Windows and Unix/Linux, Cucumber.

QA Tester/Manual
Client: Redwood								         May 2016 to Mar 2018	
 Responsibilities: 
· Responsible for Authoring the Test cases for the Offline and Online Credit report Functionality. 
· Responsible for providing the day-to-day status on the Testing activities to the QA Manager 
· Involved in Software Design Review meetings and Test Case Review meetings. 
· Extensively coordinated with the Dev team/Product team/QA team to discuss challenging issues/bugs/features faced while testing the product. 
· Interacted with developers and business analysts to assess functional requirements 
· Involved in writing Test plans, Test cases and RTM and involved with the process of analyzing the expected and actual results. 
· Documented test plans and test cases corresponding to business rules and requirements. 
· Maintained and executed test cases and test scripts in Quality Centre. Also reported and tracked defects, updated E-mail notifications to test lead, business analyst and developers 
· Perform Smoke testing on all production update in various environments. Script writing, plan and executing test.
· Used check points retrieve values respectively 
· Created repeatable user defined functions and stored them in functional libraries  
· Maintained and updated scripts for every release by updating object property value for specific object or by adding new objects to object repository
· Worked with team and participated in formal/informal meeting and various problems 
· Write Test cases according to the requirement 
· Used Quality Centre as the defect-tracking tool to enter defects regarding the issues found during testing 
· Used Quality Centre to create the test plan, review test cases and run the test sets
· Responsible for the creation and execution test cases for Integration, system, regression testing. 
· Responsible for obtaining sign-off at the end of the ST testing effort by documenting Test Phase summary and Promotion to Production approvals from the business and IT Stakeholders as part of the SDLC Compliance process. 
· Documented work as per established practices and standards. 
· Extensively involved in Functional, Integration, System and Regression testing for the Project.  
· Performed extensive database testing, wrote SQL scripts to compare the UI results with that in the database. 
· Prepared Traceability Matrix to ensure that all test cases are passed and met the given requirement specifications. 
· Involved in functionality, GUI and performance requirements of the application under test using multiple browsers on multiple platforms. 
· Prepared Test status and Test summary reports 
· Prepared Traceability Matrix for the application changes 
· Conducted Regression and Retesting once defects are fixed 
· Effectively involved in the review of the Test results 
· Effectively involved in the validation of the output during production role outs. 
Environment: Manual Testing, QC, Oracle
